Build a HR Chatbot with Power Virtual Agents Copilot!
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Ben den Blanken

Power Platform lead @ Dynamic People

Build a HR Chatbot with
Power Virtual Agents Copilot!
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Agenda * Abrief history of Bot Building with Microsoft technology
 Overview of the new authoring canvas
* Demo’s

e Future conversations
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A brief history of Bot Building with Microsoft technology
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Bot Framework and the Bot Framework SDK

ask OnTurn(ITurnContext context)

state = context.GetConversationState<Part

dialogCtx = dialogs.CreateContext(context, state);

if (context.Activity.Type ActivityTypes.Message)
{

switch (context.Activity.Type)

Z

L

.Message:

t)context) .Activity.Text ==

context. DPIPteAct1v1ty(context Act1v1ty Id);
tedDialogBot ol = ¢ Nestedl t();

dialogCtx.Continue();

if (!context.Responded)
{

strMessage = $"Hey, Welcome “;

context. SendActlvxty(strMessage)
dialogCtx.Begin(F egistrationForm.StartDialog);
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Bot framework Composer

[ ] Bot Framework Composer (v2.0.0)
‘ MyCoreWithLanguage [> Start bot
= 4 add v ¢ & Edit v 5 Disab
@y ¥ @ MyCoreWithLanguage BeginDi
. - eginDialog
WelcomeDialog > BeginDialo: Show code
a v & MyCoreWithLanguage g g 9 Begin dialog event
» # Greeting Actions to perform when this dialog begins.
/ # Cancel
P # Help .
Condition @
# Eror occurred —
& # BeginDialog oo B
# Unknown intent Begin dialog event
=2 ¥ & CancelDialog
= £ BeginDialog + Priority @
¥ &% HelpDialog 4 ‘ 123 ‘ ax. 15.5 |
D) .
£ Begindialog Branch: Iffelse
I v & WelcomeDialog evists{usergreeted) Run Once ®
# BeginDialog
Iz ]
-
True False
4 4
@ Send a response 4 @ 5end a response
ext |- Welcome back! How can | help you to... +4 Text 1 Hey, there! How can | help you today? +2
4
Set a property 4
usergreeted : true
e
Q
Problems  Web Chat  Output ~

S ———"
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* Adaptive
dialogs

 Language
understanding

 Language
generation

e OnA Maker
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Power Virtual Agents

V& Power Virtual Agents - Topics X | =+

& O

https://powerva.microsoft.com/#

Test bot X
Home Track between topics (D) O Reset
| ®  Topics
Chat
B8 Entities
k»  Analytics
1 Publish

& Manage v

i have a lawn problem e

I understand that you have a problem with

g your lawn.

Here's the top 3 lawn issues of this season.

Please select “other” if it's different.

° Brown Patch is a hot-weather lawn disease

that is sometimes referred to as Large Patch
or Rhizoctonia Blight. Brown Patch affects
maost types of grass acress the country, with
signs of damage appearing during late
summer in the northern states and fall
through mid-winter in the southern states.
Read maore in this article.

° Do you want me to schedule a service to take

careof it ?

e Hide bot
H £ Type here to search

nordic summit
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Issue with your lawn

s Topic checker

Brown Patch affects most types of

grass across the counts th signs of

damage appearing during late
summer in the northern states and fall
through mid-winter in the southern
states.

Read more in this article.

© Ask a question

Do you want me to sch

i

rvice to

take care of it ?

Identify

H Multiple choice options >

Options for user

=)

[=)

b New

option
Save response as

{x} Var2 (Text) 7

Condition

{x} Var2 (Text) 1x} Var2 (Text)

is equal to is equal to

} Add condition } Add condition

Question

© Ask a question

OK. Could you please provide your emai
address?

www.nordicsummit.info

#NordicSummit



Power Virtual Agent could be extended with Power Virtual Agent

i Power Virtual Agents | Roy ‘ Contoso-Customer-Service I Start bot
= D) Details {x} Variables v 7 Edit
@  Home < Lesson 4 - A topic with a condition, variables and custom entity. )| iy MultiModalGreeting > BeginDialog Show code
18 Topis 5 : o .
1) p £
B Entities -
L Analytics . # BeginDialog
T Publish
3 Condition Condition Condition H Condition

& Manage ondit

i) pa_UsageType (usage type) {x) pra_UsageType type) % e e Al other conditions ’

s equal ta s equal to is equal to

Prio
Add Add o
O R
o]
1ge Message Message
® a
a
@
1 ’ : :
crisp and dlear video
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New authoring experience

The only way to create new Power Virtual Agents

More control options when creating a bot

Best loading GIF ever!
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Power Virtual Agents Fabrikam bot

Test chat
@D Track between topics @)

Hello! I'm Fabrikam's virtual agent. I'm

here to help with things like:
4 minutes ago
Hi, | need help with a return.
4 minutes ago
No problem! What is the reason for your
return?
4 minutes ago
Found an item | like better
4 minutes ago
Alright, let me take a look at your
shopping account. First, I'm going to text
a code to confirm your identity.
Please enter it here once you receive it
4 minutes ago

Do you need more time, or would you

like me to send the code again?

A minute aga
more time
A minute ago
679356
Just now
Enter your re 9

| nordic summit

Topics > VerifylD

Olv % O DGvm

4

Please enter it here once you receive it

Identify

‘ B Pattern > ‘
Save response as

09 EnteredCode number d

& Condition

(%} EnteredCode number >
Is equal to v
{x} sentCode number >
Add condition

{X}  Setvariable value

{x} VerifiedID boolean >
Set value to v
ves >

o e p

s

5

& Condition

[l Fnteredcorde | number

Select a variable

[2] Al

' VerifiedID
Bo

an

global Purchases
List, re d

global SelectedPurchase

Record

EnteredCode
Number

Decision

Boolean

TimeoutCount
Number

TimeoutSetting
Number

@ O comments

Environment

8 Default

s Topicchecker I Testbot [B Save

{X) Variables | Analytics () Properties
Variables ® X

Browse  Test
Verify ID (current topic)
{4 UserlD text =

[42e3c37.

)2f4-4di

a748-f94f09fdefa
{x} global. UserPhone text =

000-555-1234

X} EnteredCode number

¢} VerifiedID boolean

Check on user

{x} TimeoutCount number
{x} TimeoutSetting number

{x} Decision boolean =

www.nordicsummit.info

Key Features

 Rich media response types
 Adaptive Cards

* Power Fx

 Dynamic choices

* More options to trigger
topics

 Productivity features

e Code view
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Demo Time
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Jemo #1 Request Vacation Days

Highlights:
 Copilot Prompts
 Parse to Table

 Dynamic Buttons

e Rich Media
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Jemo #2 Time off balance

Highlights:
 Adaptive Card

* Power Fx
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Jemo #3 Call in Sick
Highlights:

 Ask question with Adaptive Card
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Jemo #4 Escalate flexibility

Highlights:

» Enable escalation through Microsoft Teams
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The future of bot building
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Generative Answers

Create a chatbot (preview) K

MName your bot* ()

‘ lax. Appointment Bot

What language will your bot speak?* (i}

Creating a chatbot (preview) is currently only available in English

Boost your conversations with GPT (preview) ()

Let your bot create responses in real time with GPT and
information from your website. Learn more

Enter your website

Al-generated content can have mistakes, so don't forget to make sure it's
accurate and appropriate. Review the preview terms to learn more.
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_- PVA Dialog Management GPT Capabilities

Authored Topics
Bring your Knowledge - SaaS

» ' ' I Generative Answers

[T
10110119

FAQ / Scripted Responses

will
*

Generate Responses Bring your Model - Paa$S

GPT Models

©

Escalation

OpenAl
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it Power Virtual Agents Royal Caribbean bot

®
| &
8
&
G

Test chat

Chatbots
Overview

Create

fag/ques

Bot tools .
price-of-my-c

Data objects Just now | Surface
Publish

Analytics

&
&

Settings

Bot details @ May 24, 2023

Channels
The Bahamas

Agent transfers

Al capabilities

$907

3871

(‘ nordic summit

©

*, Tracing mode

{x} Temperature units number =
°F

X} Locaton text =

The Bahamas

{x} Lastupdated dateTime =

2023-05-24

9. Dynamic chain log

The user asked about the cruise options, so the Get list of available cruises connector action
was dynamically triggered.

ed| B Q
Get a list of available cruises 5 °
Royal Caribbean b

Description % Dynamic chain log

Searches on dates, port of departure, destination, and cruise length to return a list of )
This bot tool isn't entirely

filled in. Use the test chat

to answer questions about

matching available cruises.

Inputs (3) Output (1)
the missing information.
{x} global.Date dateTime = ) global Available cruises  list, record = Mgenersted | ¢ Q
May 24, 2023 2items

{X) global.Destination text =
Bahamas
{x} global.PortOfDeparture text =

Miami, Florida

www.nordicsummit.info

Generative Actions

 Dynamically chains plugins together
to produce actionable customer
responses

« Handle multi-intent queries that
were not anticipated or built by the
user

« Automatically slot-fill further details
to get the information needed for the
task

» Test and trace feature to see it in
action

» Powered by the Azure OpenAl Service
with “LangChain” concepts

#NordicSummit



JaA

www.nordicsummit.info

#NordicSummit



nordic.
Ssummit

THANK YOU!
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